TURK ELI

International Scientific Journal

Hakas

Balklar

Turkmen

Qaracay

Toftalar
Basgort

Gaugaz

Karayim

|

Qirim tatarlan

|

Qaraqalpaq

\ .
Kirgiz  Ozbek

“NHWIHII"‘

Altay Tatar  Uygur  Qumiq
I Qazaq Nogay Saha
D, _

Volume 1 | Issue 1 | 2026

Manas, Kyrgyz Republic

www.turkeli.science

.




Turk Eli ISJ

Volume 1 Issue 1, 2026

TURK ELI

INTERNATIONAL SCIENTIFIC JOURNAL

The journal is officially registered as a mass media outlet by the Justice
Department of Manas Region under the Ministry of Justice of the Kyrgyz Republic
in accordance with Registration Certificate No. 10339 dated March 11, 2024. The

journal is registered under

the title “TURK ELI” International Scientific Journal

and 1s authorized for publication in Kyrgyz, Turkish, Uzbek, Kazakh and English

languages.

Honorary President
Sarvar Ispahi

Editor-in-Chief
Jenishbek Duysheev
Deputy Editor in-Chief
Rahmonali Hasanov

Ablat Khodjaev (Prof. Dr.)
Shakimashrip Ibraev (Prof. Dr.)
Shohistahon Uljaeva (Prof. Dr.)
Kubanychbek Kalchakeev (Prof. Dr.)
Abdimajid Madraimov (Prof. Dr.)
Shukhrat Sattorov (Prof. Dr.)
Ibrahim Kush (Dr.)

Faig Elekberli (Dr.)

Editorial Board:

Erdenebayar Nasanbat (Dr.)
Gulnara Anarbaeva (Dr.)

Nurgul Aldabek (Dr.)

Nurjamal Myrzabaeva (Dr.)
Takhirjan Kazakov (Dr.)

Elmira Hazratkulova (Dr.)

Azamat Kaliev (Dr.)
Abdulvakhidkhon Nuriddinov (Dr.)

Technical Editor
Laziz Baxtiyorov

Publisher: turkeli.science
E-mail: editor@turkeli.science



Turk Eli ISJ

N.Erdenebayar
B.Jargalsaikhan

E.A.Avazov
Zh.A.Duisheev

Sh.Kh.Sattarov

S.Dj.Saidova

Kh.I.Mamadaliyev

A.B.Zuftarov

I.K.Usarov
Sh.T.Karimova

M.Y.Badalbayeva

A.A.Beknazarov
Sh.T.Uljayeva

B.R.Karimov

N.Juraev
N.Nazarov

Kh.J.Barotova

Sh.Kh.Buriev

K.M.Gulomova

D.S.Saparboeva
I.H.Coabrayilov
O.Musaev

E.Sultanova
R.Hasanov

O.Musaev
Z.Murodova

R.Yarkulov

R.Hasanov

R.Khalikova

Volume 1 Issue 1, 2026

Contents

Skiing Tradition of Altai Uriankhai

The Andijan Uprising of 1898: Main Issues of Discussion in the Historiography of the
Colonial and Soviet Era

Service Diversification And Economic Efficiency

Leadership Competence and Creativity in Managing Challenging Personnel in Higher
Education Institutions

Urban History of the Fergana Valley (1876—1924): A Case Study of Osh

Development of The Service Sector in The Context of the Digital Transformation of
Azerbaijan’s Economy

Enhancing Students’ Lexical Competence Through Systematic Use of Authentic Texts:
a Task-based and Corpus-supported Methodology

Challenges in the Development of Turkic Civilization Languages: Perspectives on the
Formation of a Common Turkic Language and a Unified Turkic Script System

The Philosophy of the Soul and the Heart in Ibn Sina’s Thought
Interethnic Relations and Societal Development in Central Asia
The Representation of Nature in the Epic Farhod and Shirin

Conservation of Museum Objects and the Preservation of Historical Memory: A Key
Factor in Societal Development (The Case of Uzbekistan, 1991-2025)

Scientific and Pedagogical Foundations of Fostering Independent Thinking in Higher
Education Students

Organizing Didactic Games in Primary Education
Contemporary Approaches to History Education: Challenges of Learning and Teaching

Peculiarities of National Policy Implementation in Multinational Countries
The Organization of Turkic States: A Significant Political Actor on the Global Stage

The Historical Development of International Relations and the Processes of Their
Transformation

Mechanisms for Improving Students’ Creative Engagement through Digital
Technologies: A Case Study of the Logistics Education Program

The Person of Amir Temur and His Martyr Art and State Administration

Amir Temur’s Personality and Political Activities as Reflected in Historical Sources

13

16

21

24

29

32

35
42
46

50

53

56
58
62

66

70

74

79
81



Turk Eli ISJ

Volume 1 Issue 1, 2026

Service Diversification And Economic Efficiency
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Abstract.

This article provides a scientific and practical analysis of the impact of diversification strategies on economic efficiency
in the service sector. Based on official statistical data, the dynamics of service sector development in Uzbekistan during
2010-2024 are analyzed, demonstrating an increasing share of high value-added, innovative, and digital services. The
findings confirm that diversification processes in the service sector are a key factor in enhancing economic efficiency,

competitiveness, and financial stability of enterprises.

Keywords: service sector, diversification, innovative (digital) technologies, financial stability, competitiveness, economic

efficiency

Introduction. In the contemporary era of globalization,
the service sector has emerged as one of the key drivers of
economic growth, employment generation, and competitiveness
enhancement. According to World Bank data, the share of
services in GDP in developed countries accounts for 70-80%][1].
At the same time, digital transformation, innovative technologies,
and rapidly changing consumer preferences require service
enterprises to demonstrate high adaptability and flexibility. Under
such conditions, diversification strategies have gained increasing
scientific and practical significance as an important instrument for
improving efficiency in the service sector[2].

In recent years, the accelerated development of the service
sector has become one of the priority directions of Uzbekistan’s
economic policy. The “Uzbekistan—2030” Strategy defines
expanding the share of services, developing digital services,
and introducing innovative service models as key tasks aimed at
enhancing overall economic efficiency[3]. However, despite the
rapid growth of the service sector’s share in GDP, its structural
composition remains dominated by traditional service activities,
while the proportion of innovative and high value-added services
is still insufficient.

This situation highlights the necessity of deepening
diversification processes in the service sector, particularly through
a scientific analysis of diversification strategies and their impact
on economic efficiency.

The objective of this study is to provide a scientific analysis of
the impact of diversification strategies on economic efficiency in
the service sector and to develop evidence-based conclusions and
practical recommendations based on the example of Uzbekistan’s
service industry.

Literature Review. The review of existing research indicates
that scholars offer diverse interpretations of the concept of
diversification. These approaches generally emphasize its
strategic importance for firms, particularly in managing risks and
expanding opportunities for sustainable development.

Diversification is defined as the expansion of a firm’s service
types, market segments, technologies, or service delivery areas
in order to reduce risk and achieve sustainable growth[4]. In
the service sector, diversification not only enhances economic
efficiency but also improves service quality, customer satisfaction,
and digital engagement[5].

Some studies conceptualize service diversification as a strategy
for achieving competitive advantage by expanding service
portfolios, introducing new services, or adapting existing services
to new market segments[6]. Recent empirical studies demonstrate
a positive relationship between service diversification and firms’
financial and operational performance[7].
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Moreover, diversification in services is considered a key
factor stimulating the adoption of innovative technologies and
digital service models[8]. This suggests that innovation and
diversification function as interrelated strategic instruments in
ensuring competitiveness within the service industry.

Product and service diversification contributes not only
to economic efficiency but also to institutional stability[7]. In
particular, entering new customer segments and expanding
partnership networks supports long-term sustainable business
development.

Sector-specific studies, including research in hospitality and
tourism services, indicate that related (concentric) diversification
strategies often generate higher performance outcomes[9], as they
enable cost optimization and improved managerial efficiency.

Furthermore, when service diversification is implemented
in alignment with digital transformation processes, it produces
even stronger performance effects and significantly enhances firm
efficiency[10].

Overall, the reviewed literature confirms the strategic
importance of diversification in the service sector. From this
perspective, conducting an empirical analysis of diversification
processes in Uzbekistan’s service industry and examining their
mechanisms of influence on economic efficiency represents a
highly relevant research task.

Methods. The study employs economic and comparative
analysis, statistical and structural analysis, as well as logical and
analytical approaches to examine the research problem. Official
statistical data were used to assess diversification processes and
structural changes in Uzbekistan’s service sector.

Results and Discussion. The necessity of diversifying the
service sector is directly associated with the structural reforms
implemented in the national economy, the deepening of market
relations, and the intensification of the competitive environment.
Diversification processes play a crucial role in reducing economic
risks, ensuring financial stability, improving the efficient use of
investment resources, and enhancing entrepreneurial activity
within the service industry. Within the framework of this study,
the volume and structural changes of services in Uzbekistan
were analyzed based on official statistical data in order to assess
diversification processes in the sector.

The analysis of data for the period 2010-2024 indicates
that significant structural transformations and diversification
processes have taken place in Uzbekistan’s service sector. During
this period, the total volume of services increased from USD 16.8
billion to USD 51.9 billion, representing a 3.1-fold growth[1].
Structural diversification was particularly evident in the rapid
expansion of specific service segments. In 2024 compared to
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2010, high growth rates were observed in accommodation
and food services, financial services, healthcare, education, as
well as architecture, engineering research, technical testing,
and analytical services.

Alongside quantitative growth, substantial structural
reallocation occurred within the sector. The share of transport
services, which accounted for 38.8% of total services in 2010,
declined to 17.7% by 2024, while the share of trade services
decreased from 24.4% to 18.3%][11]. This trend reflects a
gradual transition from traditional service activities toward
higher value-added services.

At the same time, accommodation and food services
demonstrated the highest growth rate, with their share rising
from 1.1% to 22.4%[11], indicating intensified market
and product diversification in tourism, hospitality, and
catering industries. The increase in the share of financial
services from 9.7% to 16.5% confirms the strengthening of
innovative and concentric diversification processes. Growth
in education, healthcare, information, and communication
services demonstrates the expansion of socially oriented and
knowledge-based segments of the service economy.

Overall, the data substantiate that diversification has
become one of the key drivers of economic growth, structural
balance, and sustainable development in Uzbekistan’s service
sector. These processes indicate the emergence of new service
types, the expansion of consumer demand, and the increasing
alignment of services with market requirements.

However, despite these shifts, traditional services still
retain a dominant position. In 2024, accommodation and
food services accounted for 22.4% of total services, trade
services for 18.3%, transport services for 17.7%, and financial
services for 16.5%[ 11], suggesting that diversification remains
incomplete and structurally imbalanced.

Statistical analysis confirms high growth rates in the
service sector; nevertheless, qualitative assessment requires
examination of diversification types and their impact on
efficiency. Academic literature suggests that diversification
enhances economic efficiency, competitiveness, and stability
of enterprises, though its mechanisms vary across contexts.

Recent structural shifts indicate strengthening horizontal
and innovative diversification trends. High value-added
segments such as financial services, information and
communication technologies, logistics, tourism, and digital
platforms are expanding. Thus, diversification in Uzbekistan
is not limited to quantitative growth but also encompasses
qualitative structural transformation.

Horizontal diversification manifests through the expansion
of service offerings within existing industries. For example,
commercial banks in Uzbekistan have extended beyond
traditional lending to introduce digital payments, online
lending, mobile banking, insurance services, investment
products, and other financial instruments. This expansion has
broadened customer coverage, increased service utilization,
and boosted revenue generation.

Vertical diversification is evident in transport, tourism,
and trade sectors, where enterprises integrate logistics, after-
sales services, and technical support into their operations. This
integration reduces intermediate costs and improves service
quality and efficiency.

Innovative (digital) diversification represents one of
the most significant empirical trends in the service sector.
The rapid growth of ICT services, e-commerce, and digital
public services has been accompanied by the introduction of
online platforms, automated service processes, and artificial
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intelligence technologies. These developments have increased
labor productivity, expanded access to services, and reduced
transaction costs.

Market diversification is reflected in territorial expansion,
as service enterprises increasingly operate in regions and
rural areas. This contributes to reducing regional economic
disparities, diversifying sources of demand, and stabilizing
income streams within the sector.

In general, the findings confirm that diversification in
Uzbekistan’s service sector is multidimensional and positively
affects service efficiency. Nevertheless, horizontal and
market diversification currently dominate, while innovative
and concentric diversification remain comparatively
underdeveloped relative to international experience. This
suggests that the potential for developing high value-added,
knowledge- and innovation-based services has not yet been
fully realized.

Macroeconomic analysis further demonstrates that the
share of services in GDP increased from 41.1% in 2010
to 47.4% in 2024[11]. However, compared to developed
economies—where services account for 70-80% of GDP
according to World Bank data[ 1]—Uzbekistan’s service sector
remains relatively underdeveloped. This underscores the
necessity of further diversification, particularly in high value-
added and innovation-driven segments.

Conclusion. The findings demonstrate that the sustained
growth and structural changes observed in Uzbekistan’s service
sector during 2010-2024 are directly linked to diversification
processes. The rapid expansion of service volumes, the relative
decline of traditional segments, and the increasing share of
innovative and high value-added services confirm the positive
impact of diversification on economic efficiency.

The study reveals that horizontal, vertical, and innovative
diversification function as complementary and mutually
reinforcing mechanisms. Horizontal diversification expands
service types and market coverage; vertical diversification
strengthens value creation within service chains and enhances
internal efficiency; and innovative diversification serves as
a decisive factor in achieving competitive advantage and
ensuring long-term sustainable development.

In conclusion, the systematic implementation of
diversification strategies in the service sector constitutes a
key factor in increasing the share of services in Uzbekistan’s
GDP, strengthening economic stability, and enhancing global
competitiveness.
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